E-NEWS
Welcome to NECA E-News!

quarterly e-zine for and about neca members
By Nov. 22nd, send inquiries and submissions for
the next issue to info@newenglandcarwash.org

Please share your knowledge and
experiences washing semi-autonomous cars. E-mail us at info@
newenglandcarwash.org

Winter was uneventful, spring
pollen was almost non-existent, and
we had 59° weather in July. Has the
bubble burst? What is one to do?
Ask your suppliers what new
revenue generating services,
deals and ideas they have. Create
your own manager specials to
boost revenue. Re-evaluate any
controllable expenses. Find ways to
improve your social media presence
and online reviews.
For the most part, we all wear
the same hats: owner, manager,
customer service rep, service
tech and many others ... which
is why we are all so busy. When
cars are not being washed, for
whatever reason, it is easy to panic.
Remember to stay focused and
use the down time to re-evaluate
what it takes to be a successful car
wash operator. Talk to other NECA
members. They have the same
concerns, so ask how they would
handle the situation or issue. Reach
out to any Board member. They are
always there to help and are more
than willing to introduce you to
other members. Ask how you can
help and guide the industry that
provides you and your employees
a living.

Safety Advocates Want Congress
to Go Slow on Autonomous Cars
reprinted from www.autocodes.com/news
6/27/2017

Basic rules of the road are needed
before lawmakers allow companies
from Apple Inc. to Ford Motor Co. to
dramatically expand testing of selfdriving cars, safety and consumer
advocates told lawmakers Tuesday.
Automakers should be required
to certify the safety of driverless
vehicles before they can be tested
on roads, and Congress should
allow fewer vehicles to be tested
on the roads than proposed under
legislation a panel of the House
Energy and Commerce committee is
considering, according to Advocates
for Highway and Auto Safety.

We have planned a busy fall
calendar of events for you (see page
4). NECA will host its annual golf
tournament on September 19th, a
great way to have lunch, dinner,
golf and network. This year, it

“We think that before automated
vehicles are put on the roads, they
should be required to go through
a functional safety evaluation,”
Cathy Chase, vice president of
governmental affairs for the
Washington-based advocacy group,
said in an interview.“We think that’s
a very basic precursor.” Chase said
her group plans to submit written
comments for the hearing Tuesday
of the Digital Commerce and

continued on the next page

continued on the next page

neca 591 north avenue, ste. 3-2, wakefield, ma 01880-1617

information
you can use!

SUMMER/JULY 2017

VENDOR
SPOTLIGHT
Maintenance Tech., Inc.
is celebrating its 25th
year serving the New
England vehicle wash
industry!
MTI is an industryleading provider of vehicle wash
equipment and has been nationally
recognized as an innovator in
large vehicle wash systems, fleet
wash automation, and specialized
chassis washers/decontamination
systems. Team MTI boasts over
a century of collective industryspecific experience and continually
delivers leading edge technology
matched with superior service to a
wide variety of markets within the
Vehicle Wash industry. Please visit
MTI at www.carwashtec.com for
more information or call 207-7751516.
Congratulations MTI!
***************

Would you like your company to be our
VENDOR SPOTLIGHT?
Members may e-mail a profile for an
upcoming issue of the E-Newsletter
(first-come, first-serve) to info@
newenglandcarwash.org.
Guidelines: 50 - 75 words on who you
are, what you do, and what sets you
apart. We’ll include your logo, a link to
your web site, and contact information.
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President
continued from page 1

again will benefit NEADS (National
Education for Assistance
Dog Services) and the NECA
Scholarship Fund (see page 3 for
our four, 2017 winners).
NRCC is scheduled from October
2nd through the 4th In Atlantic City,
NJ. The theme is “Reinventing the
Wheel”. This is great opportunity to
network regionally, and learn and
get some ideas on what to do when
the weather does not cooperate.
Finally in 2017, the NECA will
have its Fall Dinner Meeting and
Program on November 14th, at
the Crown Plaza in Woburn, MA.
The topic of discussion is a money
saver: risk management. Bring your
staff to help them understand what
it means when a customer has an
issue that snow balls into a much
larger one because someone did or
said the wrong thing. Reputations
take years to build, and review sites
can tear them down in days! I look
forward to seeing you there.
As I approach the end of my
first year as President, I encourage
everyone to be involved in your
industry Association. Please feel
free to contact me anytime about
suggestions you have for our Association or to find out how you can
become more involved. Contact me
at 617.593.3262 or dom@seeyoushine.com.
Remember, we work hard for the
benefit of all. Your input is needed
and greatly appreciated.
Please note: There is a new TEXT
message notification system coming
to NECA. We hope it will improve
our communications with you,
our valued members, one of our
strategic goals. We promise not to
“blow up your phones” since we
only plan to send one brief text
per month. If you do not want to
be included in this, you can easily
“Opt Out”.
Dom Previte, 2017 President

“Tips” - Go Slow on Autonomous
Cars continued from page 1

Consumer Protection subcommittee.
House lawmakers are debating
the first federal legislation related
to autonomous vehicles while
counterparts in the Senate are
working on their own measures to
guide approval of those vehicles.
Companies are racing to develop
the technology that proponents
say would make a major dent in
the more than 30,000 annual U.S.
highway fatalities.
Read more: https://www.
autocodes.com/news/72/safetyadvocates-want-congress-to-goslow-on-autonomous-cars.html

LEGISLATIVE
UPDATE
NECA’s
Legislative
Monitor
reported limited
activity for June
and we anticipate it will be
equally light for July and August.
There are no June legislative updates
for Maine, Massachusetts, New
Hampshire or Vermont .
RHODE ISLAND
House Bill H 6328 “An Act Relating
to Labor and Labor Relations –
Unlawful Employment Practices”
Bill Introduced: June 11, 2017
Full Text: http://webserver.rilin.
state.ri.us/BillText/BillText17/
HouseText17/H6328.pdf
Brief Summary: This act would
prohibit an employer, employment
agency, labor organization, or
employee, to directly or indirectly
commit any act declared to be an
unlawful employment practice,
it being the legislative intent
that individuals would be held
personally liable for such conduct,
including, but not limited to,
individual employees of employers.

MEMBER
NEWS

On Friday 7/7, the beautiful Ava
Juliette Paisner was born at 7:03
a.m. Congratulations to proud new
parents Mat and Taryn Paisner (and
new grandpa Danny).

In Memory of
Bernard “Bernie” Freedlander
Truly One of a Kind
July 25, 1934 - July 16, 2017

Bernard
Freedlander
of Framingham,
MA, after a
short illness,
passed away
on July 16,
2017. Services
were held
at Stanetsky
Memorial
Chapels in
Canton, MA, on
Tuesday, July 18, 2017.
Bernie was the
• Beloved husband of Ethel
(Pahuskin) Freedlander
• Devoted father of Cheryl
Holland and her husband
Jim of Leicester, MA; Karen
Avery and her husband Dan
of Framingham, MA; & Neil
Freedlander and his wife
Suzzete of Framingham, MA
• Proud grandfather of Sarah,
Jacob and Jesse Holland, Brad
continued on the next page
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In Memory of Bernie
continued from p 2

and Janine Avery, & Carter and
Emma Freedlander
• Loving brother of Barbara
Bernstein of Durham, NH
Bernie also is survived by many
loving nieces & nephews.
Bernie was born in Chelsea,
MA in 1934 to Etta and Nathan
Freedlander. He attended West
Point and graduated from the
University of Maine. He began his
career as a mechanical engineer
then opened Berland Personnel
Agency, Hot Plates Co., & The
Clean Machine Car Care Center.
As he never really retired, he
began teaching classes at Mass Bay
& Keefe Technical High School,
writing the course textbook. He
loved traveling (over 70 countries
visited), was outgoing, a joker, and
a master storyteller who will be
missed by family, friends and his
car washing colleagues.
Donations in Bernie’s memory
may be made to the American
Heart Association , PO Box 417005,
Boston, MA 02241.

FOR MEMBERS
ONLY
Market Yourself: NECA’s
Online Membership Directory

All NECA member companies
have an online listing in our web
site membership directory. And,
you’re in charge!
We set up the listing and then
you can revise and update, 24/7,
as needed. To do that, you must
set up an unique password. Your
company user name is the email
address of the main NECA contact
person.
If you forgot or haven’t set up a
password, click on “Forgot password?” to receive a temporary one.
Or call the NECA office and we’ll
assist you.

And the Winners of NECA’s
2017 Scholarships are....
We were very pleased to be able
to award four,
$1,000 scholarships this year.
The NECA
Scholarship
Program, which
is self-funding,
raises money at our dinners and
the Golf Outing. Since 2011, we’ve
awarded $14,000 in scholarships.
Kudos and thanks to our Scholarship Review Team: Ron Bousquet
of Randy’s Car Wash, Peter Silk of
Minute Man Car Wash and Greg
Thompson of Bedford Car Wash.
Kara Burke,
who worked
at Sandwich
Carwash
while in HS,
will attend
Simmons
College in
Boston this
fall. She will
study to become a nurse
practitioner.
Amber
Donalson,
who works
for Balise
Carwash,
attends
Cape Cod
Community
College in
West Barnstable, MA.
She has already earned one Associates Degree while working full time,
and plans to earn a second degree in
nursing.

Alexandra
Sanft, whose
dad works
for Global
Partners LP,
will attend
American
International
College in
Springfield,
MA this fall.
She is a student athlete who will balance soccer
and preparation for a nursing career.
Zachary
Hoopes,
whose dad
works for
Kleen-Rite,
is a sophomore at
Penn State
University
in University Park, PA.
He is majoring in mechanical engineering.

Be a Part of the the Car Wash
Industry’s Future: Nominate!

Nominations for the 2018 Board
of Directors is now open. We anticipate openings for both an Operator and a Supplier Director. These
are one-year terms, renewable by
mutual agreement, for a maximum
of three consecutive terms. Please
nominate yourself or a colleague by
contacting David Ellard, Immediate
Past President, at 508/277-0955.

Get Ready for Holiday Season Gift Sales
Avoid middle man fees. It’s easy to sign up for
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A BUSY
FALL AHEAD

NECA GOLF OUTING
Tuesday, September 19, 2017
Brookmeadow Country Club
Canton, MA

Register to golf, to sponsor or
to attend the dinner only at
www.necagolf.com
Thank you to our generous, major sponsors.
Trans-Mate: Presenting
Simoniz: Golf Carts
Autowash Maintenance Corp.: Putting Contest
New England Carwash Equipment: Golf Cannon

October 2 - 4, 2017
Atlantic City Convention Center
Registration is open at
www.nrccshow.com

NECA’s Fall Dinner & Program

Best Practices for Handling Risk
Tuesday, November 14, 2017
Crowne Plaza, Woburn, MA
Have you taken preventative measures to minimize the risk of a cyber
attack? Do you offer safety training for your employees? Do you have
the proper policies and procedures in place in the event of an accident or
some type of damage claim? Do you know your rights in the event of a
damage claim? By limiting risk, you will be able to use your resources to provide the best possible service for
your customers and build a reputation of excellence.
Panelists:
Joel Sowalsky, Esq., Daily General Counsel PLLC
Mike Benmosche, (National) Car Wash Insurance Program by McNeil & Co., Inc.
Peter Beames, NBT-Mang Insurance Agency LLC
Join us for a lively networking reception, delicious dinner, “You Make It Happen” award presentation
and this valuable program. It’s easy to register using NECA’s secure web site.

